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1. Individuals 18 years of age and older 
AND 
 
2. Individuals whose primary medical home is a provider located in Santa Cruz 

County 
AND 
 
3. Individuals who have over the previous 24-months met one or more of the 

NCQA/HEDIS clinical criteria for diabetes shown below: 
 
Two different ambulatory or non acute inpatient encounters with different dates of 
service with a diagnosis of diabetes: 
 250.0-250.9 (diabetes) 
 357.2 (polyneuropathy in diabetes),  
 362.0 (diabetic retinopathy),  
 366.41 (diabetic cataract) and  
 648.0 (diabetes in pregnancy)  
EXCLUDING patients with  
 steroid-induced diabetes (962.0) and  
 gestational diabetes (648.8)  
 OR 
One encounter in an acute inpatient or emergency room setting with a diagnosis of 
diabetes: 
 250.0-250.9 (diabetes) 
 357.2 (polyneuropathy in diabetes),  
 362.0 (diabetic retinopathy),  
 366.41 (diabetic cataract) and  
 648.0 (diabetes in pregnancy)  
EXCLUDING patients with  
 steroid-induced diabetes (962.0) and  
 gestational diabetes (648.8)  
OR 
Members dispensed an insulin or oral hypoglycemics /antihyperglycemics on an 
ambulatory basis. 
EXCLUDING patients with  
 polycystic ovaries (258.4)*,  
 steroid-induced diabetes (962.0) and  
 gestational diabetes (648.8) 
 
*Exclude members with a diagnosis of polycystic ovaries that do not have any face-to-face 
encounters with the diagnosis of diabetes, in any setting, during the prior two years. 
 
Note:  Data will “look back” for services rendered in the prior 24 months. 


